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1956 Service Managers Letters
(Filed according to Department Head Name)

Eddings, R. M. - Assistant Parts and Service Promotion Manager
Jul 13 - Improved Alkyd Resin Base Super Finish Baked Enamel
Jul 18 - Hudson Improved Maintenance Board
Aug 13 - Lubrication Dept. - Extra Sales & Profit

Krider, J. S. - Parts and Service Promotion
Nov 19 - Rear Axle Pinion Setting Gauge
Dec 3- Pre-Assembled Ignition Contact Sets
Dec 10 - Cylinder Head Gasket, 1952-156 Ambassador Six

McKellar, C. C. - Hudson Parts & Service Promotion Manager
Jul 19 - Dyna-Flyte Distributor Plate
Aug 3 - Hudson Champion, Hudson Auto-Lite Spark Plugs
Oct 24 - Collier’s Winter Check-Up Poster
Nov 7 - Parts and Service Poster Program
Nov 20 - All Season’s Washer Solvent
Nov 22 - Qil Filters and Oil Filter Cartridges
Dec 18 - 1956 Hudson Hornet Six - Wasp Six Engine Program

McLellan, Dayton - Assistant Parts and Service Manager
Aug 3 - What Can A Dealer Do To Get Good Servicemen

Potter, G. S. - Parts and Service Manager, Hudson Motors

Sharon, L. L. - Assistant Service Manager, Hudson Division
Mar 6 - Revised Warranty, Policies & Procedure Manuals, Hudson Dealers
Mar 15 - Motorola Radio

Tillinghast, C. M. - Parts & Service Manager, Automotive Division
Jun 27 - Warranty Instructions
Jul 10 - Serial Numbers of Auto. Transmission on New Car Invoice
Dec 26 - New Design Power Steering Assembly
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American Mortors CorPoORATION

icicted Rt ol 14250 PLYMOUTH ROAD
MASH AUTOMOBILES
EREELIL PRSBLIETE DETROIT 32 MICHIGAN
July 13, 1956
TO ALL HUDSON DEALERS
SUBJECT: | MPROVED - ALKYD RESI N BASE SUPER FI N SH BAKED ENAMEL
Hudson and Ranbl er 1956 nodel s feature the new al kyd resin base super
finish baked enamel paint in three col ors: P-66 Sunburst Yellow, P-72

Frost Wite and P-73 WI Il ow G een. Their advant ages over conventi onal
fini shes incl ude:

1. Unusual Iy high gl oss retention.

2. Uni f orm body col or since possibility of oven-
bake discoloration is drastically reduced. |nportant
on 2-tone and 3-tone cars.

3. Freshly painted and baked car finish has out-of-oven
har dness equal to hardness of normal enanels after
several nonths' aging.

4. Hard finish reduces scratches in production and
duri ng owner use which increases trade-in and resal e
val ue.

5. Al and grease staining is nininzed and the finish
is highly" water blister-resistant"”.

These new enanel s have aroused consi derabl e i nterest and consequently,
nmany questions have arisen as to the character and treatment of them
Wien working with these finishes, the follow ng points shoul d be

r emenber ed.

1. AUTOMBILE FIN SH NG WTH SUPER FI N SH ENAMELS. Convent i onal
fini shes nay be applied on top of the new enanel wi thout
stri ppi ng. Since high tenperature baking is required to set
the super finish enanels properly, the new enanel will not be

EELYINATOR
AND LEONARD
APF LI AMCES

avail able to refinishing shops, but offered as "original" finish only.

2. CLEAN NG WTH TAR AND ROAD d L REMOVERS. Super fini sh enanel

is no nore subject to harnful action frompre-paint cleaners,
wax-and-silicone renmovers, or tar re-novers than are conven-
tional finishes. Any product safe to use on conventional
finishes is safe to use on super finish enanels.



3.

ed

-2-

MAI NTAINLNG R @ NAL APPEARANCE W TH PCLI SHES. Al t hough super
finish enamel is nore durable than conventional finishes by a
ratio of at least two-to-one, IT IS NOT TRUE THAT IT WLL RE

QU RE NO PQLI SH NG

The fini shes thensel ves show no surface deterioration, but
road grime, traffic haze, soot and other soils wll nake these
finishes dull and appear to discolor them just as with con-
ventional paints. WASH NG WLL NOI REMOVE ALL CF THE SURFACE
DRABNESS. These new fi ni shes shoul d be polished to naintain
their original gloss and col or.

Arerican Mtors Polish and d eaner, Lustur Seal and Haze
QOeam used as directed, will safely restore the original
appear ance and nai ntai n good | ooks even nore dramatically than
on conventional paints. The colors nowin production plus
those to be used in the future need servicing with quality

pol i shes to |l ook their best.

Yours very truly,

R M Eddins

Assi stant Parts and Service
Prorot i on Manager

Aut onot i ve D vi si ons

Areri can Mdtors Corporation
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES EELVINATOR
N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES
July 18, 1956

TQ ALL H.DBON CEALERS AND O STR BUTGRS
SBIECT: HLCBON APPROVED MA NTENANCE BOARD

Available in three "eye-catching" colors - red, yellow and blue -
t he Hudson M nt enance Board cones to you at the economical price
of $19. 75.

Easy-to-read, large block letters on a 42" x 58" board wll stand
out when your custoners enter the service departnent. Easy to
keep clean - it is plastic-coated on both sides, made of 1/8 inch
conposi tion board; and with two brass reinforced hangi ng hol es it
becones a pernanent display in your deal ership.

Your custoners w il appreciate being reminded of the services re-
quired to properly naintain their autonobiles and protect their
investnent, and as proven in the past, this excellent silent
salesnan wll greatly assist in increasing parts and cust oner

| abor sal es,

Qonpl ete the tear-of f order blank on the encl osed brochure and
forward it to your Zone. The Hudson M ntenance Board i s ready
for immedi ate delivery.

Yours very truly,

R M HEddins

Assistant Parts and

Servi ce Pronoti on Manager
RVE sw Aut onot i ve D vi si ons



American Mortors CorPoORATION

HUDSOM AUTOMOBILES
5 > 14250 PLYMOUTH ROAD

MASH AUTOMOBILES

SPECIAL PRODUCTS DETROIT 32 MICHIGAN

August 3, 1956

TG ALL DEALERS AND DI STRI BUTCRS

SWBJECT: THE LUBR CATI ON DEPARTMENT- - - -
EXTRA SALES AND PRCHI T

EELYINATOR
AND LEONARD
APF LI AMCES

If your lubrication man is NOT nmaki ng sone type of visual check on
cars he lubricates, nore than likely, this departnent is |osing noney

each nonth and is costing your other service stalls additional
oper ati ons.

repair

Appear ance-wi se, the lubrication departnment in a dealership is usually
the nost outstanding stall in a dealer's service department, and very
often, the nost expensive froman equi pnrent standpoint. However, it
is frequently overl ooked as an excellent |ocation to sell the owner
needed services that will result in additional gross profit for your

overal | service operation.

A plan that can be put in effect could start with providing your |ubri-
cation man a check list to be used during each lubrication job. You

could first list itens that are paid services such as:

Chassi s Lubrication

Lubricate Al Door H nges
Battery Service

Bimnate Small Rattles

Check Tire Pressure and Renove
Particl es From Tread

6. Wpe Gf Wholstery

abrwbhpE

These services are custoner good-w || builders and will result

in

repeat business. Next, you can list itens to be checked for needed

repairs or replacenent:

Radi at or

al Flter

Miffler and Tail Pipe

St eering Linkage and Ti e- Rod Ends
Transm ssion and Rear Axl e Lubricant
O ankcase Q|

Wieel Alignnent and Bal ance

Fan Belts

ONoA~MLNE

Al these itens can be qui ckly checked and a phone call to the owner,
or a remnder by the service nanager to the owner will sell nany of

t he needed service operations.



Al Dealers and Distributors - 2- August 3, 1956

According to a recent survey, an average of 33%or 33 out of every 100
owners bringing their cars into a dealership for service, cone in prina-
rily for a lubrication job. Also, 70%of all owners that rely on their
selling dealer for lubrication and other services, will buy another new
car of the sane nake.

It is evident therefore, that your lubrication departnent can be a def-
inite asset and can be used to bring custonmers into your service depar-
tment for those additional service sales and also to provide your new
car departnent prospects when custoners are ready to purchase a new
nodel .

As an aid to increase your nunber of l|ubrication custonmers and to keep
the "regulars" comng in, we recomend the "Lubrication Coupon Book"
These books, entitling the holder to ten lubrications and i nspections
(Brochure encl osed) are available fromthe supplier, Reynolds & Reynolds
Conpany, Cel i na, Chi o.

Yours very truly,

R M Eddins

Assi stant Parts and

Servi ce Ponotion Manager
Aut onot i ve Divi sions

Areri can Motors Corporation

RVE: sw

Enc
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Novenber 19, 1956
TO ALL DEALERS
SUBJECT: REAR AXLE PI N ON SETTI NG GAUGE

In order to insure proper adjustnent of the 1957 Rear Axle Pinion Gear
when being serviced, it is necessary that Pinion Setting Gauges J- 6482
and J-5223--A (See attached draw ng) be revised. A plunger and spring
are needed to repl ace the present stemand pad or. Gauge Bl ock J-5223- 16.
The pin holding the stemand pad in place nust be renoved and all three
itens replaced with J-5223-22 Spring and J-5223-21 Plunger. (Conplete
nodi fication instructions are contained in the Spring & Plunger Kit).
This nodification will nmake the Gauge Bl ock J-5223-20 and change the
Pinion Setting Gauges, J-6432 and J-5223 to J-6482-01 and J-5225-01 res-
pecti vel y. These tools are used to check pinion depth adjustment when
the shimpack is | ocated behind the rear pinion bearing cup. Al

net hods of adjusting the Pinion Gear are outlined in the Techni cal

Servi ce Manual s.

Attached, please find an order blank for your use in ordering these tool
conponent s. O der Bl ank shoul d be conpl eted and forwarded to your Zone
Parts and Service Manager who will secure this kit for you from Kent -
Mbore and charge to your Parts Account. Deal ers who desire, may attach
a check to their order. V¢ urge you to order this nodification kit now
so that your Pinion Setting Gauge will be correct for servicing the 1957
Series Rear Axle Lhits.

Yours very truly,

John S. Krider
JSK Parts and Servi ce Pronotion

At tach.






CRDER FOR
REAR AXLE PINION SETTING GAUGE
MODIFICATION KIT

TC: KENT-MOORE CRGANIZATION, INC.
21635 MOUND ROAD
WARREN, MICHIGAN

Please ship immediately the following ltems for modification
of our Pinion Setting Gauge:

[_: ] Check Attached

L_J Charge Parts Acceunt

1 - J=5223-21 Plunger
$1.75 (Postage Prepaid)

=
1

J=5223-22 Spring

Dealership:

Address:

City & State:

Signature:

AMC Zone:

NOTE: Mail Coples 1, 2 and 3 te your Zone Parts and Service Manager

Copy Distribution: 1st = HKent-Moore
2nd - Parts Warehouse Accounting Dept,
3rd = Zone Parts & Service Manager

4th = Dealer
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Decenber 3, 1956

To: Al Dealers
Subj ect : Pre- Assenbl ed Ignition Contact Sets

A new et hod of packaging Ignition Contact Sets has been devel oped by

Del co- Reny whereby they are PRE- ASSEMBLED usi ng the same precision parts
that are used in original equipnent distributors. These new sets can be
easily installed without the usual attention to contact alignment and
spring tension adjustnent. Al so, they are designed .

TO S MPLI FY GONTACT PA NT' SERVI CE
TO HELP SERVI CE HARD- TO GET- AT D STR BUTCRS
TO HELP SERVI CE D STR BUTCRS W THOUT REMOVAL FROM ENA NE

They feature .

COWPLETE ONE-PIECE N T
PREG S| ON GONTACT ALl GNVENT
PRE- ADJUSTED SPR NG TENSI ON
ATTACHED BREAKER SPR NG
PROTECTED OONTACTS

RED PLASTI C " PQ NTI- HOLDER'

The nol ded plastic "Point-Holder” is installed on each contact set to in-
sure easy installation and to elimnate the possibility of damage to the
hi ghly finished contact surfaces before and during installation. The
"Holder" is, of course, renoved when installation is conpleted.

V¢ suggest that you conplete the attached order blank and mail to your
Arerican Mtors Parts Warehouse now The two new sets service 42% of

all Delco-Reny Distributors and can be used in place of Contact Set Num
bers 3113807, 3118589, and 3119561.

Very truly yours,

John S. Krider
M Parts and Service Pronotion
At t ach.



AMERICAN MOCTORS
SPECIAL ORDEE ELANK
FOR

FRE-ASSEMELED IGNITION CONTACT SETS

TO: American Motors Parts Warehouse

Please enter our order for the following PRE-ASSEMFLED Ignition Contact Sets.

[ ] Ship Immediately Freight Collect

[] #Ship With Semilionthly Order Pad For

Suggested
Fart Ilr. Crder
Number Description ¥odel Application List UYet Quantity
3200407 Contact Set, Distributaor 56: 10-L0-50
(Pre-Assembled) 10 per pkg. 356: 50 57:20 2.25 1.35
3200L08 Contact Set, Distributor
(Pre-Assembled) 10 per pkg. ULB-55: 60 2,25 1.25
Signature ——
Dealership
Address
City and State

# ] understand that if no Semi-Vonthly order is submitted on date entered ahove, that
this order will be shipped transportation collect five days thereafter,

ALL FRICES AEF SURJECT TO CHANGE WITHOUT NCTICE
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Decenber 18, 1956

TQ ALL DEALERS

SUBIECT: Cylinder Head Gasket
1952 - 1956 Anbassador S x

As a result of our Technical Service Department receiving Product Reports
fromdeal ers regarding difficulties being encountered with Cylinder Head
Gasket, Part Nunber 3139857, a new head gasket has been designed and re-

| eased, Part Nunber 3200294. Product Reports indicated that you were
unabl e to obtain a good seal between the cylinder head and bl ock when
using this gasket on 1952 through 1956 Anbassador S x cars, |ess dual
carburetor. The new gasket overcomes this problemand is now avail abl e
fromall Amrerican Mdtors Parts Vérehouses. V¢ suggest that you order a
supply of these gaskets on your next Sem-Mnthly Parts O der.

The follow ng prices and nodel application will apply to these gaskets,
subj ect to change w thout noti ce.

QG oup Part Suggest ed
Nunber  Nunber Descri ption Model Application Dr. Net List

1. 061 3139857 Cylinder Head Gasket 54-5660 Wth Dual
Car bur et or 1.62 2.70

1. 061 3220294 Cylinder Head Gasket 52-5660 Less Dual
Car bur et or 1.62 2.70

Very truly yours,

John S. Krider
Parts and Service Pronotion
Aut onot i ve D vi sions

M Arerican Mtors Corporation






L
.Iﬂq‘
[]

2 .

American Mortors CorPoORATION

HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

July 19, 1956

ALL HUDSCON DEALERS
Subj ect: Dyna-F yte Distributor Plate

Attached is a beautiful eye-catching wall poster describing the fine
qualities of Anerican Mdtors Dyna-F yte Ball-Bearing Dual Point distributor
pl at es.

Dyna-Fl yte distributor plates of fer Hudson Owmers many advant ages
whi ch include easier starting, faster acceleration, hotter spark and | onger
point life. The cost to the owner is truly an investnent in better perform
ance that will be returned many times over.

On every sale of a Dyna-Flyte distributor plate you have a potenti al
gross profit in excess of $5.00 and in nmost cases it will be plus profit.

The wal | poster will attract attention and create interest. Have
your service salesnen carry Dyna-Flyte plates at all tinmes and show their
custonmers how it works and what it acconplishes. Most car owners wll be at-
tracted by the fine workmanship of this narvel ous devi ce.

Let's get set to sell Dyna-Hyte plates and nake extra profits:

1. Check your inventory of Dyna-Hyte M ates

2. QOder Dyna-Flyte M ates today (convenient order blank attached)

3. Hang Poster in promnent place

4. dve Dyna-Flyte Plates to service salesnen with instructions to
denonstrate to every servi ce custoner.

Fol | ow t hese sinpl e suggestions and you w || increase your service
sales and gross profits.

Yours very truly,
C C MKellar

Hudson Parts & Service Pronotion Manager
aaveK: al Areri can Mtors Corporation



AMERICAN MOTORS
DYNA-FLYTE DISTRIBUTOR FLATE

OEDER BLANK

TO: American Motors Parts Warshouse

Please enter our order for the following accessories and ship

az checked below:

[0 ship now Transportation Collect

[0 ship with Semi-Monthly Order
Date

Dlr.Net
Group A/C No. Description & Model Application Inv. Order Price

15.130 8990011 Dual Foint Plate §5.78
950-55; 10
8990439 Ball Bearing Plate 4,05
56: 10
8990399 Dual Point, Ball Bearing Plate 6.37

50-56 all 6 cyl. engines
except Model 10

Dealership:

Address:

City or town:

Signature:
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American Mortors CorPoORATION

HUDSOMN AUTOMOBILES KELVYVINATOGR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

August 3, 1956

TO ALL HUDSON DEALERS
SUBJECT: HUDSON CHAMPI ON, HUDSON- AUTO- LI TE SPARK PLUGS

Encl osed are two copi es of a new Hudson- Chanpi on Specification Chart

whi ch shows the proper spark plugs to be used for each nodel. The
chart al so shows the other cars which these plugs will fit. It is re-
conmmended that one chart be placed at the parts counter and the other
chart at the service wite-up desk for quick and easy reference.

Al'so enclosed is an Auto-Lite "Plug Chek" poster. This gumed poster
illustrates and describes |ead, fuel and oil fouling as well as over-
heating. It also gives the possible causes and corrections in each
situation. The poster should be placed at eye | evel where the service
customers can read the very inportant nessage, "Do your plugs |lock like
this?". This poster will sell many sets of spark plugs for you

According to our best information there will be nore than two and one-
half mllion spark plugs replaced in Hudson cars during the next twelve

nont hs. This represents a very inportant potential market and it
rightfully belongs to you. For top performance and best econony,
spark

pl ugs shoul d be repl aced every 10,000 m | es.

In addition to the above suggestions it is recommended that you im
nedi ately inventory your spark plugs and place an additional order for
Hudson- Chanpi on and Auto-Lite spark plugs. Attached, for your conven-
ience, is a Hudson Spark Plug O der which includes four Chanpion and
three Auto-Lite type plugs which will take care of all your replacenent
requi rements.

It is suggested that you make up your spark plug order inmediately,

mai ling the first and second copy to your Zone Parts & Service Manager
and retaining the third copy for your files. Shipnment will be nade from
your Parts Warehouse as specifi ed.

Very truly yours,
C. C MKellar

COMeK: al Hudson - Parts & Service Pronotion Manager
attach. Anerican Mtors Corporation



HUDSON SPARE PLUG ORDER
TO: Zone Parts & Service Managers

Please enter our order for the following Bpark Plugs

and ship as indicated below:

[0 Ship immediatey, transportation collect

[] Ship with Semi-Monthly Order

Date
Dealer Net
Quantity Hudson Part No, Champion Type each Extension
157055 ' H-10 .53
3119810 K-18 1] e
306719 H-11 .58
2325203 N-8-B 00
Hudson Part No. Auto-Lite Type
3141020 AL-7 05
£l Wi 3106448 A-T 53 A e
8110300 AG-5 Ou
Total
Dealer:
Address:

City or Town:

Signature:

Original: To Zone Office
Duplicate: To Parts Warehouse
Triplicate: Dealer's Copy
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES EELVINATOR
N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Cct ober 24, 1956

TO Al Dealers
Subject: Collier's Wnter Check-Up Poster

In the Cctober 26 issue of Colliers Magazine will appear another
seasonal preventive service advertisenent headlined "Get Ready - GCet Set
for Wnter Driving Now'. Colliers has a circulation of nore than three
mllion and many of your owners and service custoners will read this
adverti senent.

Attached is a bl own-up copy of this advertisenent printed in
poster size. Under the heading of "Let us get your car ready for wnter
as recommended by Collier's" it lists the various services your owners
need and you have available. W urge you to pronminently display this
poster in the service reception area to obtain full benefit of this
spl endi d national adverti sing.

The Collier's advertisement also ties in -with our service advertis-
ing including the Poster Program and the Parts and Accessories Cal endar.
Undoubt edl y, the conbination of this seasonal advertising, the real need

for these services and your accelerated selling effort will increase
servi ce sal es. Thi s means greater denmand for parts, so be prepared -
check your stock of fast noving parts and place a substantial order

t oday!

Very truly yours,

C. C MKellar
Parts and Servi ce Pronotion
vt

attch.
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American Mortors CorPoORATION

HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Novenber 7, 1956

TQO Al Dealers
Subject: Parts and Service Poster Program

The attached brochure illustrates and descri bes the Arerican Mtors
Parts and Service Poster Program The program supplies dealers with
attractive full color posters every nonth that are eye-catching with
strong selling messages. Al posters are distinctively different and
excl usi vel y designed for Arerican Mtors deal ers.

Deal ers who now subscribe to the Poster Programfind that the
featured parts, accessories and services sell in higher volune and the
subsequent increased profit recovers the cost of the posters nany times.

To deal ers who are not currently subscribing to this program we
seriously urge your reading the brochure carefully - the tine it
requires will be well spent. The brochure |ists two separate prograns -
plan | furnishes 36 posters per year (12 size 42" x 58" and 24 size 25"
x 38"). Plan Il supplies 24 posters 25" x 38". Frequently deal ers
subscribing to Plan Il are delighted with the results and switch to
Plan | for the increased advertising of the |arge 42" x 58" poster.

V¢ recommend that you di scuss the Poster Programw th your Zone
Parts and Service Manager at the comng refrarichising neeting. He wll
answer any questions you nay have. He will al so be happy to make
arrangenents for your participation in this excellent program which
definitely increases your parts, accessory and | abor sal es.

Very truly yours,
C C MKellar
vr Parts and Servi ce Pronotion

attch.
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HUDSOM AUTOMOBILES KELVYINATOR
i N 14250 PLYMOUTH ROAD

NASH AUTOMORILES AMND LEONARD

SPECIAL PEODUCTS DETROIT 32 MICHIGAN mEFP LI ANCES

Novenber 20, 1956

TQ Al Dealers

Subject: Al Seasons' Washer. Sol vent

The use of American Mdtors Al Seasons Washer Solvent permts year
"round operation of w ndshield washers. The solvent prevents the water
inthe jar or bag fromfreezing. It permts use of the washer in zero
weat her and the solution will not freeze on the w ndshi el d.

The new All Seasons' Washer Sol vent gives a big assist in renoving
ice, slush, and dirt fromthe windshield. It will not harmenanel or
| acquer finishes, chrome or rubber parts when used as directed.

Now, car owners can use their w ndshield washers all w nter |ong
regardl ess of the tenperature. Let your owners know about the new Al l
Seasons' Wésher Solvent - every owner is a real prospect! Sell w nd-
shi el d washers and sol vent for all cars not so equi pped and sell sol vent
for all other cars - it definitely provides safer driving!

Dsplay Al Seasons' Washer Solvent at the service wite-up desk
and the parts counter. The big 16 ounce can has a recessed bottom whi ch
permts nesting, thus creating sturdy, attractive displays. Attached is
an attractive eye-catching poster 17" x 22" for use wth your display.
Show it promnently - it's a real silent sal esman!

A'so attached is a special Oder B ank for your convenience. Fill
it infor two, three, four cases of Al Seasons' \Washer Sol vent - right
now and nail to your Parts \Warehouse. You will be doing your owners a
favor and you will nake a good profit by doing so.

Very truly yours,

C C MKellar
vr Parts and Service Pronotion

attch.



CHARGE AND SHIP TO

A. M. C.
ALL EEASONS' WINDSHIELD WASHER SOLVENT

DEALER ORDER

HOTE: PLEASE COMPLETE THIS EECTION:

Ship immediately Freight Collect

ADDRESE

Ship with Semi-Monthly Pad For
If no Semi-Monthly COrder is

AUTHORIZED BY

submitted on date entered above
this order will be shipped collect
five days theresafter.

GROUF NO. PART NO.

15.440 8990438

DATE
SUGGESTED
ORDER DEALER
DESCEIPTION QUANTITY HET PRICE
Washer Solvent - All Seasons' «91

12 Per Cage
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Novenber 22, 1956

TQ Al Deal ers

Subj ect : Al Filters and Q| Filter Cartridges

Attached is your Amrerican Mdtors seasonal Gl Filter Poster entitled,
"WNIER IS JUST AHEAD . . . (HANCE YOUR AL HLTER CARTR DGE NON". You
are urged to hang this poster where it will be seen by all of your service
custorers. For conveni ence, the poster is gummed and perforated and if so
desired can be separated into three panels - each with a conpl ete nessage.

Try to sell a Filter Cartridge wth EVERY oil change . . . your gross
profit is nore than doubled! Wth the hood raised there are many extra
service sales opportunities, such as replacing old Spark Plugs, worn Fan
Belts or perhaps a conpl ete engi ne tune-up.

Be sure all of your service custonmers' cars are equipped with an Gl

Filter and ALMAYS sell an QI Filter with every retail delivery. al
Filters are a QXD BUY . . . they provide |onger engine life, fewer repair
bills and better performance . . . that's why nore than ei ghty per cent of

|ate nodel cars are Al Filter equi pped!

So, let's get this attractive, full col or poster placed where the

service traffic is heavy. Then . . . check your stock and fill in the
attached Special Order Blank for a good supply of Gl Filters and
Cartridges. Let's do it today - RCGHT NON. . . get ready for a big

season in Gl Filters and Cartridges!

Do YQU think Wnter is just ahead? Men, it's here right now

Let's go!
Very truly yours,
C C MKellar
vr Parts and Service Pronotion

attch.



CHARGE AND BHIP TO

AMC

OIL FILTERS AND OIL FILTER CARTRIDGES

SPECIAL DEALER ORDER

NOTE: FPLEASE COMPLETE THIE SECTION:

Ship immediately Freight Collect

Ship with Semi-Monthly Pad For
If no Semi-Monthly Order is

ADDRESS gubmitted on date entered above
this order will be shipped collect
five days thereafter.
CITY STATE_________ __
AUTHORIZED BY DATE
DEALER DEALER
NET PRICE NET PRICE
GROUP  PART ORDER  SINGLE QUANTITY
EE;_ MO, EE%EEIPTIgﬁ MODEL APPLICATION QUANTITY LOTS LOTS
15,280 8990440 0il Filter Kit-Fram 56-57: 10 7.97
8990050 0il Filter Cartridge 55-57: 80; 5720 1.19 24/1.01
8990068 011 Filter Cartridge 48-55 Hudson 56-57:10 .99 24/ .85
8590444 0il Filter Cartridge Tor AM Purclator Filters .85
8990445 01l Filter Cartridge For AM Walker Filters .95

Filter Cartridges - 24 Per Case

AMERICAN MOTORS SALES CORPORATION
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Decenber 18, 1956

To: Al Dealers

Subj ect: 1956 Hudson Hornet Six - VWasp S x Engi ne Program

The 1956 Hornet engi nes whi ch have been offered for sale to
Arerican Mtors dealers at drastically reduced prices can not be
installed on sone cars built during the 1954 nodel year.

In 1954, due to a fire at the Detroit Transm ssion D vision,

we used Borg-Vérner Automatic Transmi ssions on Hornet and Vésp
Mdel s 4D, 5D, 6D, and 7D for a tenporary period. The rear end of
the crankshaft on Hornet and Wasp engi nes was redesigned to ac-
commodate the installation of Borg-Warner Autonatic Transm ssions.
Fl ywheel Adapter Kits #3200406 will not fit in this instance. As
a consequence, the 1956 Hornet engi nes whi ch are now being sol d
for replacement on all 1948 through 1956 nodel s can not be in-
stall ed on those cars.

M ease be sure that all of your personnel be advised of the
above i nformation.

Very truly yours,

C C MKellar
Parts and Service
Pronoti on

vr
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August 3, 1956

TQ ALL DEALERS

SUBJECT: "WHAT CAN A DEALER DO TO GET GOOD SERVI CEMEN?"

The attached booklet entitled "Wat can a Dealer do to get good Servi cenmen?"
has been published through the courtesy of the Autonobile Manufacturers

Associ ation. It was witten through the auspices of the Autonotive Industry
- Vocational Education Conference on Public School Autonotive Instructions.

Ve felt that you woul d. wel cone a copy of this bookl et and believe that as an
enpl oyer of autonotive servicenmen, you will want to study it and anal yze the
information in it in conjunction with your own activities on the subject.

The topics are general in nature and high-1ight nethods whi ch nany deal ers
have used successfully in training and acquiring good servi cemen.

VW also wish to take this opportunity to remnd you that your Zone Parts and
Servi ce personnel are prepared to conduct training classes on our products for
your servi cenen. These school s are continuously bei ng conducted on instiga-
tion of the Zone or at the request of the Dealer. M ease do not hesitate to
call upon your Parts and Service Manager for this type of training any time
you see fit.

V¢ hope that you will find the encl osed bookl et informative and hel pful .

Yours very truly,

Dayton MLel |l an

Assistant Parts and

Servi ce Manager

Aut onot i ve Di vi si ons
Arerican Metors Corporation

D\veL: al
attach: 1






American Mortors CorPoORATION

HUDSOM AUTOMOBILES
N 14250 PLYMOUTH ROAD
NASH AUTOMOBILES

EREEIAL PRSRIETA DETROIT 32 MICHIGAMN

April 1, 1956.

TO ALL, HUDSON DEALERS

SUBJECT: NEW CARS DELI VERED BY
TRUCK TRANSPCRT

There have been general conplaints fromthe field regarding

dirty interiors of cars as they are delivered by truck tranport.

EELYINATOR
AND LEONARD
APF LI AMCES

Such conpl aints have referred in general to dirt and snudges caused
by hand and gl ove contact of individuals |oading and unl oadi ng cars.

To elimnate this condition, Production is now pl acing a coveri ng

of Vinyl material on all front seat assenblies, and trucki ng conpani es

have agai n been cautioned to keep the interior of cars clean.

You shoul d be very sure to inspect carefully all cars when they

are delivered to you by truck, and if the protective covering is re-
nmoved or torn fromthe front seat assenbly, and the interior of the

cars is dirty fromthe causes outlined above, we suggest that you
enter a claimwth the transportation conpany for such danage.

Very truly yours,

Aen S Potter

Parts and Service Manager
HUDSON MOTCRS

GSP: en
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No. 1
1956 Series
March 6, 1956

TO ALL ZONES, DEALERS AND OTHER DI STR BUTCRS

SUBJECT: REVI SED WARRANTY, PCLI O ES AND PROCEDURES
MANUAL FCR HUDSON DEALERS

Attached is a copy of the revised Varranty, Policies and Procedures Manual for
Hudson deal ers. Additional copies wll be furnished upon request.

It is always nuch easier to acconplish a purpose if one has a gui de by which
to work. A programcovering the matter of better service to owiers with re-
sul tant goodwi | I and owner satisfaction is too inportant to place just in
letters and conversati ons.

Therefore, to assist you in these matters, we are giving hel pful material in
this Manual for use and application by the Hiudson Field O gani zation.

O necessity, know edge of autonobiles, after they becone conpleted units, is
nost inportant. Al must be famliar with Field admnistrati on practices,
procedures and policies covering the several relationships in their handling.

It istothat end that we offer the contents of this Manual in the hope that
it will serve well the purposes of Zones, Dealers and Gher Dstributors in
pronoting owner goodwi | |. A satisfied owner is the greatest asset that you
and the factory have. Pl ease read and study the Manual very carefully so that
you nay becone thoroughly famliar with its contents.

It is definitely understood that all Requests for Oedit subnmtted for con-
sideration nust conformto the established Policies and Procedures outlined in
thi s Manual .

Yours very truly,
L. L. Sharon

Assi stant Servi ce Manager
LLS kb Hudson Di vi si on
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March 15, 1956

No. 2
1956 Seri es

TO ALL ZONES, DEALERS AND OTHER DO STR BUTCRS

SWBJECT: MOTCRCLA RAD O

M ease refer to paragraph 58, page No. 8, of the Varranty and
Pol i cy Manual covering radio repairs.

V¢ have been advised by the Mdtorola, Inc. to the effect that it
will not be necessary for dealers to nake out Request for Cedit
forns when returning radios to their service station for repairs.
It is our understanding that the warranty radio tag wll suffice.

M ease be sure to conpletely fill out the warranty tag and attach
it to each set that you return to Mditorola Service Stations for
repairs. Radio receivers will not be accepted unl ess the warranty
tag i s attached.

P ease be governed accordingly.

Yours very truly,

L. L. Sharon
Assi stant Servi ce Manager
Hudson Di vi si on

LLS: kb
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June 27, 1956

ALL DEALERS
Subj ect: Wrranty Instructions

As announced at the recent Deal er Advisory Board neetings, effective July 1,
credit will be allowed on approved Request for Oedit forns (Form Z-402) on
the basis of 100%of the dealer's current flat rate charge on record at the
zone of fi ce.

This adjustnent in | abor allowance on factory clains is being nmade to assi st
deal ers in the performance of repairs involving warranty clains and to en-
courage better custoner relations where such clains apply. Ve believe you
wll agree that this policy expresses our aimto pronote custoner goodw || and
deal er-factory relations. You will also appreciate that allowance of 100%
labor on RF.C clains - froma dollars and cents standpoint - wll be costly
to the Corporation. VW have, therefore, conpiled a detail ed procedure and in-
struction booklet outlining conpletely the handling of RF.C clains, and you
wll receive a copy of this booklet in the very near future. Basically, the
stipulations are the same as in the past. For your advance infornation, how
ever, we are listing bel ow one of the procedure details which we ask that you
put into effect as of July 1.

Requests for Oredit (Form Z-402) involving |abor only, such as paint
repairs, nust be submtted with a Product Report and/or Request for
Pol i cy Adjustnent Form No. NPI-55-1979 attached show ng prior approval.

The new Request for Gredit procedure w |l undoubtedly be of considerable
benefit to you, and your cooperation in handling RF.C clains in accordance
with the bookl et referred to above will mnimze detail and tine of handling
at our Aains Departrment. It will be nuch appreciated if you will personally
review the bookl et referred to with your personnel.

Yours very truly,

C. M Tillinghast
Parts and Servi ce Manager
Aut onot i ve D vi si ons

OVl i p Arerican Mtors Corporation
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July 10, 1956

ALL DEALERS - D STR BUTCRS

Subject: Serial Nunbers of Automatic Transm ssi ons
on New Car | nvoi ces

In the past we have had many requests fromdeal ers that we
pl ace the autonatic transm ssion serial nunber on the new
car invoices at Kenosha, so the dealer wll have a permanent
record of the transm ssion nunber for future reference.

V¢ are pleased to advise that we will proceed immediately to
pl ace the autonatic transm ssion nunber on the new car in-
voi ces of all cars so equipped at our Kenosha pl ant.

This is for your information.

Yours very truly,

C. M Tillinghast

Parts and Servi ce Manager
Aut onot i ve Divi si ons

Areri can Metors Corporation

OVl i p
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Decenber 26, 1956

TO ALL DEALERS

Because of design and tooling problens, it was necessary for us to ship 1,750
of the 5720 Series Ranbler V-8 cars with the 5610 type steering gear assenbly.
Beginning with Serial Nunber A 2751, a new design was started in production.

To overcome any custoner conplaints on hard steering on any of these cars not
equi pped wi th power steering -- below Serial Nunber A-2751 -- we have nade
power steering available for field installation at the net production price of
$59.50. This Power Steering Kit will be available through your Wrehouse
under G oup 10.360, Part Nunber 3152924, Power Steering Installation Kit.

The foll ow ng procedure and prices will apply in conjunction wth the handling
of any such installations. First order the Power Steering Installation Kit

t hrough your Warehouse. It will be billed to you at $76.90 subject to credit
for parts returned as outlined herein. After installation has been made you
are authorized to submt an RFC (Request for Oedit), in accordance with the
regul ar RFC procedure, covering certain returnable parts as expl ai ned bel ow

The regul ar steering |inkage assenbly which you will renove in naking instal -
lation of the Power Steering Kit nust be returned to your \Vérehouse Q ai ns
Departnent, together with Idler Amand Pitnan A‘'lm These parts shoul d be re-
noved and returned as an assenbly and listed on the RFC, identified as G oup
10. 100, Part Nunber 3150558, Regul ar Steering Linkage Assenbly (i ncl udi ng
Idler Amand Pitnan Arn). A notation shoul d al so be nade in the body of the
RFC form showi ng that Part Nunber 3150558 includes Idler ArmBracket, Idler
ArmBushing, Idler AAbmBushing Drt Seal, Idler ArmBushing Anti-Rattle
Spring, Pitman A‘Am Stop Screws (2), and Pitman A’bm Stop Screw Nuts (2).

The total parts credit listing on your RFC shoul d be $17.40 (subject to in-
spection and condition of parts returned), and the | abor credit shoul d be
based on 5.5 hours. A so enter the note "Charge Account 887-490" on the | ast
line of the main body of the form A so, please be sure to state clearly in

t he space provided, the explanation of the claim "Power Steering installed to
elimnate hard steering".

You will note that the price of the Power Steering Kit -- $76.90, mnus the
$17.40 all omance for parts returned, represents an actual cost to you of
$59.50. You can appreciate that this production price is considerably |ower
than the total cost of conponent parts which we have put into the kit. W
urgently ask your cooperation, therefore, in charging owers the amount of
$59.50 to handl e any conpl ai nts as outlined above.



To Al Deal ers -2 - Decenber 26, 1956

Availability of this Power Steering Kit on the above outlined basis wll be
effective through April 30, 1957. WII you please handl e any such conpl aints
accordi ngly.

Yours very truly,

C M Tillinghast
Parts and Service Manager
Aut onoti ve Division

at



